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ST. CHARLES COUNTY EMPLOYERS INVITED TO TAKE ONLINE SURVEY ABOUT SOFT SKILLS ISSUES
ST. CHARLES COUNTY, MO --- To better understand the needs of the business community, the St. Charles County
Department of Workforce & Business Development is offering local employers the opportunity to participate in an online
survey regarding the soft skills of job applicants and existing staff. Soft skills are personal attributes that enable someone
to interact effectively with other people and include work ethic, team work, time management, problem solving and
communication.
“In the last decade, regional employers have voiced ongoing concern that some job applicants and existing staff struggle
with soft skills. This is evidenced by the results of the annual State of St. Louis Workforce Report conducted by St. Louis
Community College and the State of Missouri,” says Scott J. Drachnik, Director of the St. Charles County Department of
Workforce & Business Development and the Missouri Job Center of St. Charles County. “Our goal, through this local
survey, is to better understand the soft skills training needs of employers in St. Charles County and to identify best
practices of local employers who are actively training and mentoring their staff in the area of soft skills.”
The survey is being conducted by the St. Charles County Soft Skills Task Force, a sub-committee of the St. Charles
County Workforce Development Board. Drachnik says the task force has listened to presentations and conducted
research over the past year to learn how soft skills training is interwoven in K-12 education, trade schools, colleges and
universities.
The task force has identified the need for employers of all sizes to emphasize the importance of soft skills and provide the
ongoing tools and training at the work place to help people grow and improve where needed. Drachnik says regular life
skills workshops and training are available through the Missouri Job Center of St. Charles County and others in the
community, such as Connections to Success, but that, through the survey, the task force will be able to determine what
other programs are needed.
Feedback from the survey will be used by the Job Center and its educational and business partners to shape workforce
efforts in the community. The survey is available at: http://bit.ly/SCCSoftSkillsSurvey.
For more information about the Soft Skills Business Survey, contact the Missouri Job Center of St. Charles County at
636-255-6060.
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About St. Charles County:
Founded in 1812, St. Charles County is one of the fastest growing counties in Missouri, and the state’s third largest county in both
population and economic share. It is home to 15 scenic county parks encompassing more than 3,643 acres with additional land under
development and more in reserve for future development.
With a population of 395,504, St Charles County is home to large employers including General Motors, Citi, MasterCard Worldwide and
Boeing. It is ranked among the top 25 counties in the nation in high-tech job growth by the Progressive Policy Institute and consistently
has the lowest unemployment rate in the Metropolitan St. Louis area.
St. Charles County Government employs over 1,100 in more than 30 departments and offices, who work to make the county an
excellent place to live, work and shop. For more information, please visit sccmo.org.

