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ST. CHARLES COUNTY EMERGENCY COMMUNICATIONS RECEIVES PRESTIGIOUS CALEA® ACCREDITATION
Department is third in St. Louis area, fourth in Missouri

ST. CHARLES COUNTY, MO – The St. Charles County Department of Emergency Communications has been awarded
Public Safety Communications Accreditation from the Commission on Accreditation for Law Enforcement Agencies
(CALEA®). It is only the third public safety communications department in the St. Louis area, and the fourth in the state,
to receive this prestigious accreditation. The department provides dispatching services for all fire and EMS agencies
within St. Charles County, the St. Charles County Police Department, and the St. Charles County Sheriff's Department,
and serves the community as one of six dispatching centers and 911 answering points located in the county.
“There are 185 Public Safety Answering Points (PSAPs), or call centers, in Missouri, so this is quite an honor,” says Jeff
Smith, Director of Emergency Communications. “This accreditation holds us accountable to the public and ourselves
because, while we are accredited, the process is not over. Maintaining accreditation is ongoing. We will be assessed
annually with an electronic off-site review and every four years on site to make certain we are continuing to meet
CALEA®’s high standards.”
CALEA® is a credentialing authority established through the joint efforts of law enforcement’s major executive
associations: International Association of Chiefs of Police (IACP); National Organization of Black Law Enforcement
Executives (NOBLE); National Sheriffs’ Association (NSA) and the Police Executive Research Forum (PERF). Its voluntary,
yet rigorous, accreditation process is internationally recognized as the gold standard in public safety. The Public Safety
Communications Accreditation by CALEA® includes 207 standards that were developed jointly with the Association of
Public Safety Communications Officials International, Inc. (APCO International), the leading communications
membership association.
For two years, the St. Charles County Department of Emergency Communications thoroughly assessed and evaluated its
policies and procedures as part of the CALEA® review. Recently, a team of assessors from CALEA® spent three days
onsite evaluating every aspect of the department.
“Thanks to the entire staff in the Department of Emergency Communications, the CALEA assessors and commissioners
were extremely impressed with our 911 and dispatch services to the community,” says Smith. “We learned how well we
are doing in some areas and how to improve in others.”
St. Charles County Executive Steve Ehlmann is proud of the work the Department of Emergency Communications
completed to achieve the CALEA® accreditation. “They are among ‘the best of the best’ and I’d like to thank the entire
staff of the Department of Emergency Communications for their dedication and service to our county,” says Ehlmann.
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In 2018, the Department of Emergency Communications received another prestigious accreditation when it was
recognized as the world’s 252nd Medical Accredited Center of Excellence (ACE) by the International Academies of
Emergency Dispatch. The department is one of 190 currently accredited ACE agencies recognized for exceptional use of
emergency medical dispatch (EMD) protocols.
For more information about the St. Charles County Department of Emergency Communications, visit
sccmo.org/EmergencyCommunications.
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About St. Charles County:
Founded in 1812, St. Charles County is one of the fastest growing counties in Missouri, and the state’s third largest county in both
population and economic share. It is home to 16 scenic county parks encompassing more than 3,645 acres with additional land under
development and more in reserve for future development.
With a population of 402,022, St Charles County is home to large employers including General Motors, Citi, MasterCard Worldwide
and Boeing. It is ranked among the top 25 counties in the nation in high-tech job growth by the Progressive Policy Institute and
consistently has the lowest unemployment rate in the Metropolitan St. Louis area.
St. Charles County Government employs nearly 1,100 in more than 30 departments and offices, who work to make the county an
excellent place to live, work and shop. For more information, please visit sccmo.org.

