What is
Care Trak?

When a loved one goes missing, families are
devastated.

For families of those of any age diagnosed with
Alzheimer’s disease, dementia, autism or other
developmental disabilities, the fear that their
loved one could get lost or wander away is all
too common. Knowing that a certified team
of trained responders is ready to assist helps
alleviate this fear for St. Charles County families.
The Care Trak system — a joint program offered
by the St. Charles County Police Department
and the St. Charles County Department of Public
Health — provides the immediate and reliable
response necessary for the successful return of
those who are missing.

Program Partners

CARE TRAK
Providing peace of mind.

Throughout its more than 35 years in existence
across the United States, Care Trak has
successfully located thousands of missing people
within an average response time of less than
30 minutes.

For information on how your organization can
support the Care Trak program in
St. Charles County, please call 636-949-7400.
sccmo.org/CareTrak

How Does Care Trak Work?

Fees and Registration

The Care Trak telemetry system uses specially
designed transmitters. Telemetry systems are
more reliable than GPS units and cellphone
services because the signal can be tracked
inside buildings, in heavy foliage, or when there
are heavily clouded skies — something not
always successful with newer technologies.

There is a one-time registration fee of $300 and
an ongoing battery replacement fee (currently
$6) every two months to participate in the
St. Charles County Care Trak program. This
fee includes membership in the program, a
waterproof transmitter, and tamper-resistant
wrist/ankle bands.

Tracking the specific transmitter frequency,
If a Care Trak participant wanders away or
becomes lost, the caregiver calls 9-1-1 and
provides the person’s name and membership
information. Trained responders immediately
begin the search, following the signal from a
specific frequency on a transmitter worn on
the participant’s wrist or ankle. The response
antenna locates the signal from up to one mile
away on the ground and up to five miles from
the air and tracks individuals to within a few
inches. If an air search is required, the Police
Department utilizes its partnership in Metro
Air Support, a coordinated effort of St. Charles
County, St. Louis City and St. Louis County law
enforcement agencies.

To request an application or for more
information about the program, contact the
St. Charles County Department of Public Health
at (636) 949-7400.

Participant Requirements
•

Must be a St. Charles County resident

•

Must possess a medically diagnosed
condition, including Alzheimer’s disease,
autism, dementia, or other developmental
disability

•

Must have a history of wandering
or be at risk for wandering

•

Must be under continuous, 24-hour
supervision by an adult caregiver

•

Caregiver must commit to daily transmitter
checks and to bring logs to bi-monthly
battery checks

